How to Update Your PCP With Your Maryland Medicaid MCO Plan

If you're on a Managed Care Organization (MCO) plan in Maryland, the process to update your
Primary Care Physician (PCP) is usually quick and can be done online or by phone. Here’s how
to update your PCP with each of the major Maryland MCOs:

§ UnitedHealthcare Community Plan — Maryland

e Online: myuhc.com

e Phone: 1-800-318-8821

e Look for the “Change PCP” option under your plan settings.

§ CareFirst BlueCross BlueShield Community Health Plan Maryland
e Online: carefirstchpmd.com
e Phone: 1-800-730-8530

e You can change your PCP through your member portal or by calling Member Services.

% Aetna Better Health of Maryland

e Online: aetnabetterhealth.com/maryland
e Phone: 1-866-827-2710

e Log in and choose your PCP under “Manage My Health Plan.”



https://www.myuhc.com/
https://www.carefirstchpmd.com

% Priority Partners

e Online: ppmco.org

e Phone: 1-800-654-9728

e PCP changes can be done by logging into your member account or calling support.

4§ WellPoint Maryland (formerly Amerigroup)

e Online: wellpoint.com/md
e Phone: 1-800-600-4441

e Navigate to “Change Your PCP” under your online profile.

5§ MedStar Family Choice — Maryland

e Online: medstarfamilychoice.com

e Phone: 1-888-404-3549

e PCP changes available through your portal or by calling Member Services.

4§ Maryland Physicians Care

e Online: mdphysicianscare.com

e Phone: 1-800-953-8854

e Update your PCP by logging into your account or calling directly.

< Tip: Have your Member ID number ready when you call or log in—it'll make the process
faster.


https://www.ppmco.org
https://www.medstarfamilychoice.com
https://www.marylandphysicianscare.com
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